
 

The new check-in area at the Centra 
Alan B. Pearson Regional Cancer 
Center reduces wait times and gives 
patients one less thing to worry 
about. The project was funded by 
the Centra Foundation from a gift 
directed by the late Alan B. Pearson, 
for whom the center is named. 

When caregivers put themselves in 
the shoes of patients who visit the 
Centra Alan B. Pearson Regional 
Cancer Center, they noticed an 
opportunity to improve the check-in 
experience. 

They envisioned a new, centralized 
check-in area in the center’s main 
floor lobby and reduced wait times; 
a warm and welcoming greeter who 
would direct patients to six private 
check-in stations where they could 
complete their registration process 
in comfort and with the utmost 
privacy; and volunteers who would 
walk patients from the beautiful 

Late donor’s generosity continues to make a difference 

new area to the location of their 
appointment. 

Their ideas became a reality for 
patients on August 30. 

In 2006, Alan B. Pearson pledged 
more than $3 million to help 
establish the center. It opened in 
2008. Through his lifetime and 
estate giving, he invested more 
than $9 million in the center. His 
generosity continues to help cancer 
patients experience excellent care.

“We believe in taking care of our 
patients as soon as they walk in the 
front door,” said Tom Angelo, vice 
president of Centra Oncology service 
line and the Pearson Cancer Center 
leadership team. “The improved 
patient experience would not be 
possible without donor support. We 
can continue to invest in the latest 
cancer-fighting technologies and 
refine how we care for and serve our 

patients every step of the way.”

The changes ensure that patients 
receive a more personal and guided 
experience, as well as better access 
to the elevators and an open-lobby 
concept. In addition, signage was 
added to help patients find their way 
around the center. 

More than 460 generous donors 
have made gifts in support of the 
center’s work since it opened.

“We are truly grateful to each and 
every person who has contributed,” 
said Centra Cancer Center Senior 
Director Kathi Manis, MSN, RN, CEN, 
NE-BC. “The gifts help us continue 
to provide patients and their families 
with excellent outpatient care in a 
truly state-of-the-art facility.”

For more information and to support 
cancer care, visit CentraFoundation.
com/Cancer-Care.
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Centralized check-in area means better care ‘every step of the way’ for cancer patients

Artist’s rendering of centralized check-in area at the Centra Alan B. Pearson Regional Cancer Center.
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Welcome to our new board members 
The Centra Foundation is excited to 
welcome four new members to the 
Board of Directors. 

The new members include Centra 
President and Chief Executive 
Officer Amy Carrier, who assumed 
her role on September 7. Her 
distinguished career includes over 
28 years in healthcare and spans 
the continuum of care. She holds a 
bachelor’s degree in labor studies 
from The Pennsylvania State 
University and a master’s degree in 
business administration from Indiana 
University of Pennsylvania. 

Have you or a loved one received excellent care at Centra?

Make a gift in honor of your caregiver(s) by visiting 
CentraFoundation.com/Grateful.

Thank you for your 
compassionate generosity!

Tax ID#: 54-1604094
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I look forward to supporting the Centra Foundation 
— as a leader and as a donor. Centra would not be 
what it is today, or as able to meet current and future 
challenges, without the work of the Foundation and 
the generous support of those who are passionate 
about improving the health of our communities in 
central Virginia, one person at a time. I am excited to 
partner with you.”  

– Amy Carrier
President and CEO, Centra

I am inspired by the selfless medical care that was 
provided and continues to be provided by the 
frontline health workers at Centra, especially during 
the COVID pandemic. I am very excited for this 
opportunity to support Centra and to help the Centra 
Foundation fulfill their critical service to Lynchburg and 
surrounding communities.”

– Pavan Thallapragada
Engineering Manager, Framatome

I am honored to serve because the Centra Foundation 
plays a critical role in helping ensure that quality 
healthcare is available to everyone in our communities, 
regardless of their economic circumstances. I feel the 
business community has a moral obligation to provide 
leadership in this area.”

– Charles White
Co-owner and Chairman, Pettyjohn, Wood & White, Inc.

The Centra Foundation plays an important role in 
ensuring access to quality local care. That mission 
is critical for the health and well-being of our local 
communities. I look forward to serving on the board 
and helping the Foundation to fulfill its mission.”

– Darryl Whitesell 
Principal, Woods Rogers PLC

“

“

“

“

Also joining the board are Pavan 
Thallapragada, an engineering 
manager with Framatome; Charles 
White, co-owner and chairman of 
Pettyjohn, Wood & White, Inc.; and 
Darryl Whitesell, principal, Woods 
Rogers PLC.

“We are absolutely thrilled to 
welcome these individuals,” said 
Beth Doyle, executive vice president 
of the Centra Foundation. “We look 
forward to partnering with them to 
carry out our mission of developing 
and directing resources for the 
support of Centra.”

Visit CentraFoundation.com/Board to learn more about our Board of Directors.
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Centra’s Helping Hands Program 
makes it possible for caregivers to 
attend to personal emergencies 
and care for a sick spouse, battle a 
disease, hold the hands of a loved 
one during their final moments 
and more. The program provides 
emergency assistance for caregivers 
in times of acute, unexpected need. 

Caregivers face a variety of personal 
emergencies – all of which can seem 
even more overwhelming during a 
global pandemic.  

This is where the Helping Hands 
Program shines. Supporters from 
Centra and the community are 
continuing to step up to the plate 
to provide emergency assistance 
for caregivers in times of acute, 
unexpected need. This support 
allows caregivers to attend to 
important personal matters. 

Ten percent of unrestricted 
employee gifts to the Centra 
Foundation’s annual Centra Family 
Campaign go to the Helping Hands 
Program. Caregivers can designate a 
greater percentage if they choose. 

“Creating the space and ability 
for caregivers to be available at 
significant, time-sensitive times in 
life is valuable,” said Darren Miller, 

Continuing to answer the call to support caregivers 

Director of Pastoral Care Darren Miller

BCC, director of pastoral care. “This 
availability prevents caregivers from 
the distress of emotionally wanting 
to be there but being unable to due 
to needing to continue to provide for 
the household. Receiving funds from 
the Helping Hands Program reduces 
an already stressful situation by 
allowing an individual to focus on the 
most important thing.”

Since 2016, the Helping Hands 
Program has supported 474 
caregivers. Darren says he 
designates gifts to the program for 
two reasons. 

“First, I know exactly what the 
money will be used for: to support 
people I work with every day in 
times of unexpected need,” he said. 
“Second, I know that the money I 
give is meeting real needs and that 
100 percent is going to the need with 
zero going to administrative costs.”
  
As the COVID-19 pandemic rages on, 
Centra Caregivers are more stressed, 
burnt out and overwhelmed than 
ever before. You have the power to 
support your healthcare heroes. Visit 
CentraFoundation.com/Give and 
designate your gift to Helping Hands/
Caregiver Support to make a direct 
impact on caregivers in their time of 
need.

Recently the Helping Hands Program supported:
• A caregiver who was out of work for an extensive 

period so she could take care of and be present 
with her spouse at the end of his life after a long 
battle with cancer.

• A caregiver diagnosed with an aggressive form of 
cancer who is out of work for a long period. 

• A caregiver who needed to take care of her 
parents after a stroke and cancer diagnosis.

• A caregiver who experienced complications with 
her pregnancy. 

• A caregiver and her husband after they 
contracted COVID-19 and were out of work for an 
extended period.

Some sentiments 
caregivers shared after 
they received support 
from the program:
• That the gift is an answer 

to prayer.
• The significance of the 

timing of the money for 
their situation.

• How meaningful the 
unexpected gift is for 
them and their family.

• A new appreciation and 
awareness of their team.
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It’s a baby (manikin)! Your support helps current     
and future caregivers better assess and care for infants

Appreciation for community leaders MaryJane Dolan, Paul F. Fitzgerald, MD,           
and for the brave caregivers of the 2020 pandemic raises $170,000

Michael Hall, Olivia McClellan and Cara Brooke Petty, University of Lynchburg students 
majoring in nursing, work with the new Laerdal SimBaby manikin at the VLC to learn critical 
skills. 

“The simulations 
are designed to 
create scenarios that 
resemble situations 
students may face in 
clinical practice,” said 
Lisa Jamerson, an 
assistant professor 

of nursing at the University of 
Lynchburg who works with students 
at the VLC. “The students get 
really excited when they realize the 
manikin’s capabilities.”

The new model is even more 
realistic than the previous one – and 
therefore better for practice. The 
practice students and caregivers 
are getting would not be possible 
without donor support to the Centra 
Foundation’s Children’s Miracle 
Network Hospitals Fund. The total 
cost was just over $50,000.

“We have a commitment to our 
learners to provide the best 
equipment and technology for 
their learning experience,” said 
Johanna Derrenbacker, director of 
the VLC. “The functionality of this 

new manikin will help us achieve 
desired outcomes to our educational 
activities.”

Caregivers can see the manikin’s 
chest rise and fall, check its pulse, 
look for dilated pupils in eyes that 
open and close responsively and 
even touch “skin” that feels more like 
human skin. 

“This manikin will have a greater 
impact on learning experience,” Cait 
said. 

Michael Hall, Olivia McClellan and 
Cara Brooke Petty, University of 
Lynchburg students majoring in 
nursing, are keen to gain experience. 

“It really feels like I’m holding a baby,” 
Michael said. “It makes such a big 
difference.” 

Olivia and Cara agree.

“It’s about as close as you can get 
to it being a real person,” Olivia said. 
“The whole experience is just really 
helpful.”

Thanks to donor support, the Central 
Virginia Center for Simulation and 
Virtual Learning (VLC) is welcoming 
its newest addition – an incredibly 
lifelike, approximately 9-month-old 
state-of-the-art infant simulation 
manikin. The manikin replaces a 
heavily used older model that saw an 
estimated 2,800 hours of usage and 
had started to malfunction.

Simulation Specialist Cait Farrar 
sees the VLC’s new Laerdal SimBaby 
manikin as a wonderful bundle of 
essential learning opportunities for 
current and future caregivers. 

“The importance of training 
with a manikin like this can’t be 
underestimated,” she said. “It helps 
students get comfortable working 
with infants, practice clinical skills 
and learn how to respond in critical 
situations.  

“We tell students they are allowed 
to make mistakes here with the 
manikin, so they don’t make them 
later. This is a safe place and a 
safe way for them to learn. We are 
incredibly grateful that we are able 
to have this here for them to use.”

The simulator is vital to helping 
students and caregivers hone their 
health assessment skills and gain 
confidence. 

Caregivers from Centra Lynchburg 
General Hospital’s pediatric unit use 
the manikin to update their skills and 
practice scenarios they don’t often 
see. University of Lynchburg nursing 
students use the manikin most often 
to learn about working with pediatric 
patients who have respiratory 
syncytial virus (RSV), urinary tract 
infections and sepsis. And students 
from Central Virginia Community 
College use the manikin to help build 
their confidence in working with a 
small child. 
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A toy story: Donor support leads to positive outcomes and better 
experiences for children who need to visit the emergency room
Small items. Big difference. New 
toys and activities funded by the 
Centra Foundation’s Children’s 
Miracle Network Hospitals Fund help 
children focus on something other 
than their pain and fears. They also 
play an instrumental role in positive 
outcomes.

Anyone who has ever been with a 
child in an emergency room knows 
that time and emotions can feel 
different there. Moments can seem to 
race – or drag. Anxiety can skyrocket.

Distractions are welcomed and 
sometimes even necessary for young 
patients. Fortunately, simple toys can 
make a world of difference. 

Thanks to donor support, children 
who need to visit Centra Lynchburg 
General Hospital’s ER and receive 
pediatric care can focus on something 
other their pain and fear about what’s 
going to happen next. Fidget spinners, 
card games, colorful magnetic tiles, 
puzzles and light projectors that play 
soothing music are some of the tools 
caregivers now have available to help 
them deliver highly individualized and 
creative care. 

“These toys are so beneficial in 
helping to keep our pediatric 
patients calm while they are being 
cared for in the emergency room,” 
said Suzy Alonso, BSN, RN, CPEN, a 

nurse who has worked in the ER for 
the past four years. “They can also 
help to create a positive outcome for 
procedures. I am so grateful.” 

A few instances stand out for Suzy:

• A fidget spinner helped quell 
the anxiety of a 6-year-old who 
needed an IV. “Thanks to the 
Centra Foundation, we were 
able to use a fidget spinner to 
distract her,” Suzy said. “We 
were successful and had no need 
for any additional medication.”

A child plays with fidget spinners. 

• A projector with soothing music 
helped calm a 2-year-old who 
needed a laceration repair to her 
face. “The atmosphere in the 
room is so important in helping a 
pediatric patient’s anxiety levels, 
and this light with soothing 
music helped make a scary 
situation much more manageable 
for the patient and her mom,” 
Suzy said. “The light even helped 
me so I could be a non-anxious 
presence for her.”

• Puzzles, card games and 
magnetic tiles helped a 9-year-
old entertain himself during his 
extensive ER stay.

• Magnetic tiles helped a 14-year-
old mental health patient.

“These are just a few examples,” 
Suzy said. “We are also very grateful 
for the small prizes that we are able 
to give after a difficult procedure. 

“All of these items have been 
instrumental in helping us care for 
our pediatric patients.” 

Bip & Ann Fauber,
Bunny Wood

All of these items have 
been instrumental in 
helping us care for our 
pediatric patients.” 

– Suzy Alonso, BSN, RN, CPEN
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‘Resilience’ addressed at 19th annual M.A.A.M. event
The Centra Foundation and 
volunteer M.A.A.M. (Mammograms 
Annually A Must) Committee hosted 
the 19th annual M.A.A.M. event 
September 24 on a virtual live-
stream. 

Sponsors and event attendees were 
treated to delicious box lunches 
from Centra Nutrition Services and 
attendees enjoyed their lunches 
while they tuned in to hear Saundra 
Dalton-Smith, MD, an author, 
speaker and board-certified internal 
medicine physician, as she spoke 
about resilience. 

Nearly $50,000 has been raised 
for the M.A.A.M. Fund so far in 
2021 to provide free screening 
mammograms and diagnostic tests 
to those in our community who are 
uninsured or underinsured. Between 
January 1 and September 30,                                                              
172 patients benefited from the 
fund.

 

M.A.A.M. Committee members Andrea Byers, Joanna Miller, Cathy Montgomery, Molleigh 
Creammer, Mary Taylor, Carolyn Jacques, Phyllistine Mosely, Consuella Woods, Elaine 
Duke and Jenny Osinga set up for box lunch pickup at Centra Lynchburg General 
Hospital the morning of the event.

M.A.A.M. Committee member and 
Foundation Board Chair Carolyn Jacques 
and Jon Smith with LGH Nutrition 
Services load lunches onto van for 
delivery to Ruby and Hot Pink sponsors. 

From left: M.A.A.M. Committee members 
Elaine Duke, Phyllistine Mosley, Beth Doyle, 
Cathy Montgomery, Allison Ebert, Molleigh 
Creammer and Andrea Byers prepare for 
attendees and sponsors to pick up lunches. 

M.A.A.M. Sponsors
We are deeply grateful 

to our M.A.A.M. sponsors

PRESENTING SPONSOR
Banker Steel Company

RUBY SPONSORS
BB&T now Truist
Ford Mays Wealth Management

FREE DAY SPONSOR
MDM Network, Inc.

HOT PINK SPONSORS
BMS Direct, Inc.
Breast Imaging Physicians
Brown, Edwards & Company, LLP
Jenna Lloyd-Fisher & Ron Fisher
Linda & Bob Ingram
Lynchburg Hematology Oncology
Mary & Rob Taylor

CENTRA CORPORATE PARTNERS

PATRON CLUB
Watt Foster Family Foundation

PIEDMONT CLUB
Boxley Materials Company
Campbell Insurance
Dodson Pest Control
Moore & Giles
Scott Insurance
TCV Trust & Wealth Management, Inc. 

To learn more, see a complete list of 
sponsors, and to support M.A.A.M., visit 
CentraFoundation.com/MAAM.
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Donor support helps hospitals prepare to provide care for refugees 
The Centra Foundation approved 
funding to help Centra Southside 
Community Hospital (CSCH) care 
for refugees from Afghanistan who 
are being temporarily housed in the 
service area. 

At the top of the list of needs: 
translator services and portable cribs. 

Your donations provided seven 
portable cribs, commonly known as 
pack and plays, and iPads and stands 
to help caregivers and patients 
communicate. The iPads ensure 
that patients and caregivers have a 
certified interpreter. To access an 
interpreter, users simply open an app 
that is installed and find the language 
they need. 

“The iPads are assigned to patients 
for the duration of their visit and 
used for all communications,” said 

Centra Vice President and CEO 
of Centra Southside Community 
Hospital Tom Angelo. “We have used 
the iPads for four different dialects 
so far.”

The portable cribs can be used at the 
hospital and then sent with patients 
when they are discharged. 

“Our Birth Center only has a set 
number of bassinettes available,” 
said Claudia Meinhard, MHA, BSN, 
RN, CENP, chief nursing officer and 
chief operating officer at CSCH. 
“If our volume were to exceed 

Centra Southside Community Hospital

availability, we would use the pack 
and plays for newborns.”

In addition, if patients bring toddlers 
with them when they come to the 
hospital, the portable cribs provide 
beds. 

“We are thankful and excited,” 
Priscilla Doss, MSN, RN, director 
of Women and Children’s Services 
at CSCH, said about having the 
portable cribs available for usage.

When asked to describe the 
collaboration at Centra to prepare 
for the possible influx of patients, 
Claudia had one word: “Exceptional.”

“These families have come here with 
almost nothing but the clothes on 
their backs,” Tom said. “They are our 
patients, and we will do anything to 
help our patients and their families.”
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