Welcome to
Centra Health

Your Guide to

Company Benefits
2023

CENTRA



/

Welcome to Centra Health

Our mission is to improve the health and quality of life for the communities we serve. Our hope for the future
is to pursue excellence, inspire hope, and advance health & healing.

At Centra, we know we cannot achieve our vision without you. We know our most important asset is our
people! That's why we offer a robust benefits package and resources to provide for your health and

wellbeing, both in and out of the workplace. By supporting and nurturing our people with a culture that values

development, we can create an environment where every Caregiver is valued, connected to purpose, and

finds and shares joy in their work.

Welcome to Centra. We're glad you're here!
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Important contact information can be found on page 37. Also, don't forget to look over the Important Required

Notice on page 38.

The information in this guide gives you a brief summary of the benefits you can currently choose through the Centra Choices Benefits Program. Centra may change

benefits in whole or in part at any time. All benefits are governed by legal documents and insurance contracts. If there is any discrepancy between this description and the
official plan documents and contracts, the documents and contracts will determine the benefits. For purposes of ERISA, this brochure serves as a Summary of Material

Modification for all the applicable Summary Plan Descriptions.

2




Centra Health Core Values

Respect and Kindness
Centra Caregivers:

. Identify a need and go above and
beyond to help patients, visitors
and each other

- Smile, make eye contact and
greet others

« Humbly apologize when we fall
short of expectations

- Steer negative conversations
to resolution

- Will take the time to communicate
with clarity

« Work proactively to resolve
conflict and seek opportunities to
cooperate with others

- Are aware of their impact on
others and the organization

Excellence
Centra Caregivers:

Encourage best practice
in everything they do

« Understand the need to
advocate for high quality
and a safety-first culture

- Are curious - they embrace
lifelong learning, ask questions
and encourage others to ask
questions in order to continuously
improve and expand their skills
and knowledge

« Are disciplined in setting and
exceeding measurable and
actionable goals (e.g.
Foundational Five)

Stewardship
Centra Caregivers:

« Align their behavior with the best
interests of Centra

- Demonstrate a sense of personal
responsibility for the long-term
financial vitality and sustainability
of Centra

- Safeguard and appropriately use
Centra assets (human & capital)

« Understand and accept that they are
accountable for the results related
to the work they are assigned

- Protect and take care of the needs
of others

Integrity
Centra Caregivers:

- Do the right thing even when no
one knows

. Own their words and actions

- Can be trusted to do what they
say they will do, when they say
they will do it

- Are respectfully honest and direct

- Believe honesty is the foundation
on which coworkers build trust

- Are committed to creating positive
outcomes

Teamwork
Centra Caregivers:

« Collaborate openly and honestly

Promote and celebrate the success
of others more than themselves

« Go above and beyond to meet the
needs of patients, visitors and
one another

- Work as a team to achieve our goals
« Assume positive intent

« Learn from adversity

Equity and Inclusion
Centra Caregivers:

- Create an environment in which
all individuals or groups can
feel acknowledged, welcomed,
respected, supported and valued
to fully participate

- Create space where everyone is
treated fairly, has equal access
and opportunity

- Celebrate, appreciate and seek to
understand the differences and
gifts of everyone including each
other, patients, guests and visitors

« Courageously share their
perspectives and encourage
others to do the same

- Use our differences and similarities
to achieve our just cause



Centra Strategic Themes
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People First

The people first theme focuses on our most important
asset: our people. Supporting and nurturing our people
through a culture that values development, attracting
and retaining diverse talent within our organization. We
strive to create an environment where every Caregiver is
valued, connected to purpose, and finds and shares joy
in their work.

Culture of Safety and Quality

By implementing a Just Culture and problem-solving
methodology, we will focus on quality and patient safety
as a core value where zero patient harm is our pursuit. We
will strive to empower Caregivers to be problem-solvers,
to use their critical thinking skills and experience to
identify and address opportunities for improvement in a
workplace that is free from fear.

One Centra

Centra will act as one system in our approach to brand and
service standards, operations, management, governance,
allocation of resources and delivery of healthcare. We will
leverage the strength of our diversity and system-ness to
accelerate performance improvement.

Community Health and
Value-Based Care

It is important that Centra serves the health care needs
of our local and regional communities. We are committed
to fostering strategic relationships with community
stakeholders and partners in order to improve health

for all. Focusing on the Community Health Needs
Assessment, we seek to expand access and create value,
transforming the health of our communities.
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Performance Excellence

This theme will focus on the relentless pursuit of
excellence through the continuous review, adaptation and
improvement of our Caregiver and patient experience,
community trust, financial stability and engagement.



Centrais proud to offer you and your family
a quality, comprehensive benefits program.

Benefits are a significant part of
Centra’'s total compensation plan
available to our team members,
accounting for approximately 25%
of your overall salary.

We recognize the diverse and varied
needs of our population, which is why we
aim to provide flexible plan options that
can be tailored to fit to your individual
and family needs.

Enrolling in Centra’s benefits plan provides you and your
family the opportunity to:

- Stay healthy with medical, dental, and vision coverage.

- Take advantage of tax savings with flexible spending
accounts or health savings accounts.

- Boost your health with our HealthWorks incentive
program and KnovaSolutions Diabetes Program.

- Enjoy security and peace of mind the disability, life
insurance, and retirement savings plans.

The Benefits Guide will help you understand the programs
and options available to you as a Centra team member.
Review it carefully as you consider your enrollment
options. For more detailed information about any of the
benefits in this guide, visit Centra People > Employee
Matters > Benefits.

Please reach out to Human Resources
through Oracle HR Help or by calling

434-200-5555.



Total Rewards

Every day, you provide superior care for our patients, our communities and each other
by going the extra mile to ensure an excellent Centra experience. That’s why we created
Total Rewards. Total Rewards is everything that Centra offers you for being a Centra
Caregiver - from health insurance, to retirement, to time off, discount and incentive

programs - and more!

We want you to live your best life, whether at work, at home, or while doing what you
love. Total Rewards is our way of saying thank you for all you do. It’s just one of the ways
we take care of you and your family, so you can continue to feel and be your very best.

What’s New in 2023

Catch up on the top headlines for the new and enhanced benefits

offerings for 2023:

Medical + Dental Plan Premiums

Centra increased its employer contribution, therefore
only slight adjustments were made to our 2023
medical and dental premiums.

Centra is proud to offer lower rates than any other
healthcare provider in the area.

2023 Earnings Enhancements

We've raised the minimum wage across the board for
our employees.

New Vendor & Enhanced Benefits

- Eplee Discount Program now available! Local and
national discounts offered on everything from
apparel, auto care, travel, and more.

- Health Plan Assist is an enhanced educational
tool now available on Centra People or
healthplanassist.com. Access code CENTRA.

- The spending account contribution for completing
the HealthWorks Incentive Program has been
increased to $300.


https://www.healthplanassist.com/Wizard/

Who'’s Eligible?

Employees

You are eligible to participate in Centra's benefits plans
if you are a full-time or regular part-time employee. New
hires must enroll within 31 days of their hire date to
have coverage for the rest of the plan year.

Scheduled Hours Per Week to
Qualify for Benefits

Full-Time Part-Time

Centra 36-40 24-35

Spouses Who Both Work for Centra

Spouses who are employed by Centra and eligible for
benefits can be covered either as an employee or as a
dependent, but not both. Also, your dependent children
may only be covered by one of you.

Dependents

Your dependents are eligible for many of the plans we
offer. Eligible dependents include:

« Your legal spouse
« Your dependent children up to age 26

« Your disabled dependent children of any age

The term “children” shall include natural children,
stepchildren, adopted children, and children placed with a
covered employee by an authorized placement agency or
by court order.

Note: If your spouse is eligible for medical coverage
through another employer, you may still elect to
cover her/him under Centra’'s medical plan. Please
note, a surcharge of $50 per bi-weekly pay period
will be assessed.

Important: When enrolling a spouse or dependent for the
first time, you should provide his or her Social Security
number and date of birth.

Eligibility for Benefits Based on Employment Status

Flexible Voluntar GAE) Incentive
Medical Dental @ Vision . Life = Disability **y PTO Match EAP MD Live
Spending Plans Program
and Base
Fu" Time * * * * * * * * * * * *
Part Time * * * * * * * * * *

**Voluntary coverage options can only be added as a new hire or during open enroliment. If you are processing a mid-year status change, you will need to wait to add these

coverage options during the Open Enrollment season.




How to Enroll

Newly hired employees must make benefits elections within 31 days of your hire date.
Benefits go into effect on the first day of the month following your hire date. If you wish
to enroll in employee benefits, you must either call the call center at 888-659-1475, or log
onto Centra's self-service enroliment site at electbenefits.com/centra.

Enrollment is Easy

This year, we encourage you to use Health Plan Assist by
visiting healthplanassist.com. It's a free tool available
to Centra employees that allows you to compare multiple
healthcare plans and estimate the premium responsibility
and out-of-pocket costs for each benefits plan available
to you. Use access code CENTRA when signing up.

Insider Tips and Tricks
« Review benefits materials available on Centra People.

« Use Health Plan Assist to determine your
benefit choices.

- Take action to enroll.

« Your benefit elections begin the first day of the month
following your hire date, and remain in effect for the
full plan year. You will not be able to make changes
until next year's open enrollment period, unless
you experience a qualifying life event. (See Making
Changes During the Year on page 8 for details).

Enroll in benefits by logging into:

electbenefits.com/centra or by calling
888-659-1475

(Monday through Friday, 9 a.m. - 6 p.m. EST)



http://electbenefits.com/centra
https://www.healthplanassist.com/Wizard/
https://prod.electbenefits.com/2369/Login.aspx?id=2369

Making
Changes
During
the Year?

The benefit choices you make during
enrollment will remain in effect for the
entire plan year unless you experience a
qualifying life event. Examples of qualifying
life events include, but are not limited to:

+ Change in your marital status

- Birth or adoption of a child

+ Change in employment status

» Qualified Medical Child Support Order (QMCSO)

It is your responsibility to notify Centra
within 31 days after a qualifying life event.

You may need to provide documentation of the event,
such as a marriage license or birth certificate. Any benefit
changes must be directly related to the event. For more
information, go to Life Changes on the Centra People
intranet site, or call the Human Resources department
at 434-200-5555.

Changing from Part-Time to
Full-Time Employment Status

If you had previously been a full-time employee and you
are now changing from a part-time status back to full-
time, special rules apply:

« If you have had part-time status for more than 30
days, you can make new life and long-term disability
elections without any limitations.

. If you have had part-time status for less than 30
days, you can only elect the level of life and long-
term disability coverage you had in effect when you
were previously a full-time employee.
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Medical
Coverage

At Centra, we understand the importance
of good health as the foundation for a
productive life at home and at work. To
keep you and your family healthy all year
long, Centra offers you two comprehensive
medical plans:

The Basic Care Plan

The Basic Care Plan is a traditional insurance plan in
which you must meet your deductible before the plan
begins to pay benefits. You pay a copay for certain
services and prescription drugs before and after meeting
your deductible. Once the deductible is met, the plan
pays 80% of the cost of most other in-network services.

The High Deductible (HDHP)
Advantage Care Plan

The HDHP Advantage Care plan requires you pay the

full cost of your medical care until you meet the annual
deductible (except for certain maintenance medications
and wellness visits). Once you meet the deductible, the
plan pays 100% of the cost of most other in-network
services. The HDHP Advantage Care plan includes a
Health Savings Account, co-funded by Centra, which can
be used to help cover the up-front costs of the plan.

With both plans, stay in the Piedmont Community Health
Plan (PCHP) network for healthcare services to receive
the highest level of benefits. See the comparison chart
on page 10 for details on costs for certain services under
each plan.

Take advantage of your free in-network preventive care
services. Visit hhs.gov for a list of what's covered.

Note: The HDHP Advantage Care is the plan

you need to choose if you want a Health Savings
Account (HSA). A HSA account is a savings account
that can reduce your overall tax liability, as well

as be used to cover out-of-pocket medical and
healthcare expenses. Centra will also contribute to
this account for HDHP Advantage participants — see
the HSA section on page 14 for details.



http://hhs.gov

Medical Coverage

Medical Features

Annual Deductible
Individual/Family

Annual Out-of-Pocket
Maximum (includes
copays) — Individual/Family

Coinsurance
(portion you pay)

Preventive Care
Servicese.g, annual
physicals, well-child exams,
age appropriate screenings
such as mammograms, etc.

Office Visits

Primary Care Physician

Office Visits
Specialists

Diagnostic Lab & X-ray

Inpatient Hospital

Emergency Room
(copay waived if admitted)

Basic Care Plan

In-Network

Tier 1: $1,250/$2,500
Tier 2: $1,500/$3,000
Tier 3: $1,750/$3,500

Tier 1: $3,500/$7,000
Tier 2: $4,000/$8,000
Tier 3: $5,000/$10,000

20%

Covered 100%, no deductible

Tier 1: $10
Tier 2: $25
Tier 3: $50

Tier 1: $25
Tier 2: $50
Tier 3: $75

20% after deductible

20% after deductible

Centra: $100 co-payment,
20% after Tier 1 deductible
Non-Centra: $100 co-
payment, 20% after

Tier 2 deductible

Out-of-Network

Tier 4:
$6,000/ $12,000

Tier 4:
$12,000/$24,000

40%

40% after deductible

40% after deductible

40% after deductible

40% after deductible

40% after deductible, plus
$500 per admission

$100 copay, 20% after
Tier 2 deductible

High Deductible Health Plan (HDHP) Advantage Care

In-Network

Tier 1: $2,750/$5,500
Tier 2: 3,000/$6,000
Tier 3: $3,250/$6,500

Tier 1: $3,250/$6,500
Tier 2: $3,500/$7,000
Tier 3: $5,000/$10,000

Tier 1: 0%
Tier 2: 0%
Tier 3:10%

Covered 100%, no deductible

Tier 1: 0% after deductible
Tier 2: 0% after deductible
Tier 3: 10% after deductible

Tier 1: 0% after deductible
Tier 2: 0% after deductible
Tier 3: 10% after deductible

Tier 1: 0% after deductible
Tier 2: 0% after deductible
Tier 3: 10% after deductible

Tier 1: 0% after deductible
Tier 2: 0% after deductible
Tier 3: 10% after deductible

Centra: 0% after Tier
1 deductible
Non-Centra: 0% after
Tier 2 deductible

Out-of-Network

Tier 4:
$5,000/$10,000

Tier 4:
$10,000/$20,000

40%

40% after deductible

40% after deductible

40% after deductible

40% after deductible

40% after deductible, plus
$500 per admission

0% after Tier 2 deductible

If you or your dependent live outside of the Central Virginia area, please contact PCHP regarding your tiered network coverage. The deductible and co-payment is
dependent upon the Tier in which the Provider falls under.

Tier 1:

Centra providers
and facilities

Out-of-Network providers

Tier 2: Tier 3: Tier 4:
Piedmont Community Aetna Signature
Health Plan participating Administrators (ASA) and facilities
providers and facilities participating providers

and facilities
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Medical Coverage

Prescription Drug Coverage

Your Centra medical plans also include prescription drug coverage at an in-network pharmacy only. The chart below

shows your cost for certain services under each plan.

Basic Care Plan*
Type of Medication
In-Network Only

Retail (30-day supply)

- Generic $10 copay
Preferred Brand $35 copay
Non-preferred Brand $60 copay
Specialty*** 30% coinsurance (or $0 copay*)
Specialty Fertility*** $75 copay

Mail Order (90-day supply)

Generic $25 copay
Preferred Brand $87.50 copay
Non-preferred Brand $150 copay

HDHP Advantage Care**
In-Network Only

Brand and generic preventative medications are covered at $0. All other
medications after the deductible:

$10 copay

$35 copay

$60 copay

30% coinsurance (or $0 copay after deductible*)

$75 copay

Brand and generic preventative medications are covered at $0. All other
medications after the deductible:

$25 copay

$87.50 copay

$150 copay

*Basic Plan Only-$0 copay for Specialty drugs if enrolled in the PrudentRx copay program. Fertility drugs are excluded from the Prudent Rx program. HDHP Advantage Care
-$0 copay after deductible is met when enrolled in Prudent Rx.
**See Centra People > Employee Matters > Benefits for a list of maintenance medications covered at $0 under the HDHP option. The list of maintenance drugs is compliant
with the IRS regulations for preventative services.
***Specialty medications must be obtained from CVS Specialty Pharmacy and are only available as a 30 day supply.




Medical Coverage

Out-of-Area Medical Coverage

Benefits applicable to employees and/or dependents who live outside of the Centra Group HealthPlan's Core service area.

Medical Features

Annual Deductible
Individual/Family

Annual Out-of-Pocket
Maximum (includes
copays) — Individual/Family

Coinsurance
(portion you pay)

Preventive Care
Servicese.g, annual
physicals, well-child exams,
age appropriate screenings
such as mammograms, etc.

Office Visits
Primary Care Physician

Office Visits
Specialists

Diagnostic Lab & X-ray

Inpatient Hospital

Emergency Room
(copay waived if admitted)

Basic Care Plan

In-Network

$1,500/$3,000

$4,000/$8,000

20%

Covered 100%, no deductible

$25

$50

20% after deductible

20% after deductible

$100 co-payment,
20% after deductible

Out-of-Network

$6,000/$12,000

$12,000/$24,000

40%

40% after deductible

40% after deductible

40% after deductible

40% after deductible

40% after deductible, plus
$500 per admission

$100 copay,
20% after deductible

High Deductible Health Plan (HDHP) Advantage Care

In-Network

$3,000/$6,000

$3,500/$7,000

0%

Covered 100%, no deductible

0% after deductible

0% after deductible

0% after deductible

0% after deductible

0% after deductible

Out-of-Network

$5,000/$10,000

$10,000/$20,000

40%

40% after deductible

40% after deductible

40% after deductible

40% after deductible

40% after deductible, plus
$500 per admission

0% after deductible




Medical Coverage

Prescription Drug Coverage

Your Centra medical plans also include prescription drug coverage at an in-network pharmacy only. The chart below
shows your cost for certain services under each plan.

Basic Care Plan* HDHP Advantage Care**
Type of Medication
In-Network Only In-Network Only
Retail (30-day supply) Brand and generic preventative medications are covered at $0. All other
medications after the deductible:
- Generic $10 copay $10 copay
- Preferred Brand $35 copay $35 copay
- Non-preferred Brand $60 copay $60 copay
Specialty*** 30% coinsurance (or $0 copay*) 30% coinsurance (or $0 copay after deductible*)
Specialty Fertility*** $75 copay $75 copay
Mail Order (90-day supply) Brand and generic preventative medications are covered at $0. All other
medications after the deductible:
- Generic $25 copay $25 copay
Preferred Brand $87.50 copay $87.50 copay
Non-preferred Brand $150 copay $150 copay

*Basic Plan-$0 copay for Specialty drugs if enrolled in the PrudentRx copay program. HDHP Plan-$0 copay after deductible for Specialty drugs if enrolled in the PrudentRx
copay program. Fertility drugs are excluded from the Prudent Rx program.
**See Centra People> Employee Matters > Benefits for a list of maintenance medications covered at $0 under the HDHP option. The list of maintenance drugs is compliant
with the IRS regulations for preventative services.
***Specialty medications must be obtained from CVS Specialty Pharmacy and are only available as a 30 day supply.
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Medical Coverage

Diabetes Program and Enhanced Pharmacy Benefit

For employees and their covered dependents who have been diagnosed with diabetes,
Centra offers a diabetes health and pharmacy benefit with KnovaSolutions. Enroliment
in the program is voluntary and completely free to use. Active participants will receive
certain diabetes medications at a zero-dollar co-pay, and points towards Centra’s
incentive program. A qualifying drug list, which is updated over time, will be provided

after enrollment.

How do | enroll?

To enroll in the program, you must complete the
KnovaSolutions Diabetes Assessment Tool. To access
the KnovaSolutions Diabetes Assessment Tool, call
1-800-355-0885 or e-mail contactknovasolutions@
workpartners.com. KnovaSolutions may contact you
with information about the program and how to enroll.
Centra Employees can find information about the
Assessment Tool via the HealthWorks wellness portal at
gowell.hwdme.com.

What's Next?

After you complete your Assessment Tool, a
KnovaSolutions clinician will contact you to discuss the
results and/or schedule a follow up appointment with a
certified diabetes educator (CDE). Working with the CDE,
you will create a personalized diabetes plan focused

on your diabetes care which aims to help you feel and
function at your best.

15

The RX Benefit

Through the health plan, you can earn a $0 copay for
certain diabetes medications during the plan year. To
receive this benefit, you must be an Active Participant

in the program by either demonstrating ongoing
management of your diabetes, or participating in the
KnovaSolutions program. You must complete the
assessment tool and speak with the KnovaSolutions
clinician to receive the $0 copay benefit in the following
month. Participation in the program requires ongoing
contact with your CDE. This contact is based on the
personal diabetes plan you and your CDE established
when you enrolled in the program. Any member receiving
the benefit who either doesn’t respond to KnovaSolutions
outreach or stops participating in the KnovaSolutions
Diabetes Program will lose the $0 copay for his/her
qualified diabetic medications. This means you will pay
for the cost of your medications according to the plan you
are enrolled in and the type of medication you are taking.

In order to re-enroll in the program and qualify for the

$0 copay for diabetes medications, you must retake the
KnovaSolutions Diabetes Assessment Tool and start the
program over. Please use the same resources and links
as above to access the Assessment Tool. Centra reserves
the right to cancel or modify this program at any time.

The PrudentRx Copay Program

As a part of your healthcare prescription plan, Centra has
partnered with the PrudentRx Copay program to provide
select specialty medications at no cost to you.

The PrudentRx Copay program combines an innovative
specialty copay plan design strategy and improved
member experience to help optimize savings and reduce
member costs. It allows members to pay $0 out-of-pocket
for all specialty medications on the plan’s exclusive
specialty drug list dispensed by CVS Specialty pharmacies.

Refer to Centra People for more details.


mailto:contactknovasolutions%40workpartners.com?subject=
mailto:contactknovasolutions%40workpartners.com?subject=
https://gowell.hw4me.com/onboarding?to=https%3A%2F%2Fgowell.hw4me.com%2F

Wellness Programs

Centra’s wellness programs are designed to keep you healthy and happy while supporting

your efforts at living an active lifestyle.

Free Programs

Centra offers many programs at no cost to you:

- KnovaSolutions: This service will assist you
in achieving and maintaining optimum health.
KnovaSolutions is a great benefit for eligible Centra
employees and dependents enrolled in Centra’s
medical plans. Expert staff provide individualized,
comprehensive assessment of health conditions,
medications, family/social support, and work
circumstances. This service is offered to help you
make the best choices for you and your family.
Participants are identified and invited based on data
collected from Piedmont Community Health Plan
(PCHP) and analyzed for risk by KnovaSolutions. If you
have questions about enrolling in this benefit, email
KnovaSolutions at contactknova@hcmsgroup.com.

« Incentive Program: Our program is structured to
reward you for making the right choices that enable you
to get the most out of life at home and at work. Earn
$300 by simply making better choices and completing
healthy habits through the incentive program. Find out
more on the HealthWorks wellness portal:
gowell.hwdme.com.

- Flu, COVID and other Vaccines: Receive your
annual flu and COVID shots, along with other required
vaccines through Employee Care at no cost to you.

16

- Employee Assistance Program (EAP): Having

support through the ups and downs of life is crucial.
Centra automatically provides you and your family
with an EAP at no cost to you. Call the EAP at
434-200-6000 anytime of the day or night for
confidential assistance with issues, such as substance
abuse, legal problems, grief, stress related to medical
problems, financial strain, or the work place.

- Preventive Check-ups and Screenings*: Each year,

Centra medical plan participants are allowed one
wellness visit and health screening at no cost.

- Navigation Services through PCHP*: Qualified

participants can receive confidential and
personalized health counseling at no cost.

- WorkLife Services: Real-time support for real life

is offered to clients, which includes unique and
comprehensive services to help balance work/life
obligations. The goal is to live a happier, healthier,
more productive life. Access support through
healthworks.personaladvantage.com and use
company code CENTRA.

- On-site Fitness Center: Get your sweat on at

Lynchburg General Hospital and Bedford Memorial
Hospital free of charge for employees! Review and sign
the agreement and waiver form, and submit to Human
Resources for badge access.

*Services for Centra Medical Plan Participants only.


https://gowell.hw4me.com/onboarding?to=https%3A%2F%2Fgowell.hw4me.com%2F
https://healthworks.personaladvantage.com/

Wellness Programs

Centra Employee Resources

Employee Assistance Program (EAP) —

434-200-6000 (toll free: 833-200-6282)

The Employee Assistance Program offered by HealthWorks
provides services to employees and their family members
with work and personal concerns. EAP is available to any
Centra employee, their spouse, and their dependents.

How can EAP help you?

EAP allows you to have a confidential conversation with
a licensed professional. Things that are often discussed
with your EAP team include:

- Depression

« Anxiety and stress

« Grief and loss

- Stress related to financial, medical, or legal problems
- Family issues — marital, relationships, parenting

- Career or job concerns

« Alcohol or drug abuse

. Other concerns about emotions or behaviors

How do | make an appointment?

Simply call the EAP at HealthWorks. It does not matter where
you live, EAP staff will help you schedule an appointment.

WorkLife Services Phone — 1-800-537-2153

Website — healthworks.personaladvantage.com

Some problems that don’t seem serious can affect
work-life balance. Issues like transportation, childcare,

or sleeplessness create imbalances that take a toll over
time. Think of WorkLife as a personal assistant that allows
you to have the ability to find available resources to
support you.

Wellness Portal — gowell.hwdme.com

Through this resource you will find access to support
including:

« Legal and financial support
- Resiliency support resources
- Emotional well-being resources

- Caregiver support locators including elder care
services, new parent services, educational
services, etc.

Did you know that your Wellness Portal has access to
nutrition plans, exercise plans, recipes, and access to

a database of health-related articles? You will also find
workshops on sleep, financial wellness, and much more!

Visit gowell.hwdme.com to log in. You will need to
create a new account for the enhanced portal. When
finishing creating your new account, you will need to
create a HealthWorks member number.

This will be your Employee ID with “CH" in front of it.
For example: CH12345.

If you have any questions, you can send an email to
info@hw4me.com.



https://gowell.hw4me.com/onboarding?to=https%3A%2F%2Fgowell.hw4me.com%2F
https://healthworks.personaladvantage.com/
https://gowell.hw4me.com/onboarding?to=https%3A%2F%2Fgowell.hw4me.com%2F

Wellness Programs

MDLive Healthcare — MDLIVE.com/pchptelemed

Your health care benefits include MDLIVE healthcare.
Receive reliable, on-demand care for illness and injuries
from the comfort of your home.

MDLIVE gives you personalized care and access to a
national network of board-certified doctors, pediatricians,
dermatologists, psychiatrists, and therapists. MDLIVE
doctors have an average of 15 years of experience, are
specially trained in telehealth care and "website” manner,
and are dedicated to helping you get better and stay well.

Talk to a doctor in as little as 15 minutes when you need
care fast, including prescriptions and short-term renewals
of existing medications *

MD Live offers:

No surprise costs. No hassle.

+ Available on-demand 24/7, or schedule a time that works
for you- nights, weekends, and holidays included.

- Board-certified MDLIVE doctors care for more than 80
common conditions.

- Areliable and affordable alternative to urgent care
clinics when you're too sick to see someone in person,
when you're traveling, or any other time you can't see
your primary care physician.

« A summary of your visit can be shared with your doctor
upon request.

*Prescriptions are available at the physician’s discretion when medically necessary.

A renewal of an existing prescription can also be provided when your regular
physician is unavailable, depending on the type of medication.

Use MDLIVE for:

- Cold + Allergies
Rash + Urinary tract infection
- Diarrhea - Sinus infection
« Cough « Vomiting
Pink eye - Sore throat
- Fever + Prescription renewal
Flu
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How to access MDLIVE
Beginning January 1, 2023, follow these steps to sign up:

- Activate your account by visiting
MDLIVE.com/pchptelemed.

- Download the MDLIVE mobile app.

Request a visit by phone 24/7 or call 1-888-854-4589
to speak with a MDLIVE customer service representative.



http://MDLive.com/pchptelemed
http://MDLIVE.com/pchptelemed

Wellness Programs

Employee Discount Benefits

Centra now offers Eplee to our employees and their families. Enjoy employee discounts
on hundreds of items and services including: apparel, appliances, attractions, auto dealers
and repair, bicycles, cell phones, education, computer software, entertainment, florists,
grocery, gymnastics, health club and gym memberships, jewelry, landscaping, pet care,
restaurants, school supplies, travel and more. Visit centrahealthperks.com to learn more.

Other discounts offered by Centra include:

- Weight Watchers: Enjoy a 50% subsidy on Weight
Watchers meetings or Online Plus to help you improve
your overall health and reach your weight loss goals.

+ N.E.W. Healthy Lifestyles Discount: Receive a
50% discount off this eight-week course, based on
volumetrics eating, which covers nutrition, exercise,
and weight management.

« YMCA: Sign up at a participating YMCA and get 25%
off the monthly membership. Visit Centra People for a
complete list of locations.

- Other Local Gym Discounts: Visit Centra People >
Employee Matters > Wellness to learn more!

« Women & Children’s Services Education Discount:
Attend classes at Centra, such as Baby Basics, Breast
Feeding, Infant Safety, and Family Nutrition. Call
434-200-4537 for one low bundled fee.

- BounceBack: Relieve lower back pain through this
program. Call 434-200-2102 for details.

- Central Virginia YMCA Diabetes Prevention
Program: Complete the year-long program at a
discounted rate that will help reduce your risk for type
2 diabetes. Call 434-582-1900.

. Tobacco Cessation Education: Centra’s Pulmonary
Rehabilitation Program offers free Be Tobacco Free
classes and one-on-one counseling from a Certified
Tobacco Treatment Specialist. For information, call
434-200-3812.

. Tobacco Cessation Program: Join our 8-week
tobacco cessation program free of charge! You may
complete this course to remove tobacco surcharges if
you are currently paying them. For more information
call the HealthWorks team at 434-200-2345.
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« Tobacco Replacement Therapy*: Prescription and

OTC smoking cessation products (e.g., nicotine

products, buproprion [generic only], Chantix) are
covered for adults at $0 copay. Quantity limit of 2
cycles per year applies to each active ingredient.

- Gift Shop: Employees of Centra LGH and VBH enjoy a

10% discount in the gift shops. Employees can receive
20% off on Payday Thursdays. Some exclusions apply.

- Education Assistance: Receive up to $5,250/year

in education assistance. View complete policy in the
Policy Manager.

- Discounted Movie Tickets: Pick up $9.50 Regal Movie

Tickets available in the LGH and VBH gift shops while
supplies last!

. Cafeterias: 25% discount for dining in on-site cafeterias.
- Healthy Skin Center: 20% off skin services.

« 20% discount on patient pay balance for the

following services:

« Acute Care Inpatient

- Acute Care Outpatient

- Outpatient Rehabilitation

- Centra Lab Technical Services
- Pathways Hospital Services

« Childbirth

- Family Education classes

- Radiation Oncology Hospital Services (Refer to

Centra Policy ADM.03.04.01 for more information.)

*Services for Centra Medical Plan Participants only.


https://www.centrahealthperks.com/

Wellness Programs

Get Fit!

In addition to the YMCA membership
discount, free on-site gym facilities at
two locations, and other local gym perks,

Centra encourages you to take advantage
of the following:

"
-

- Fitness Challenges & Race Subsidies: Be a part
of the Spring and Fall fitness challenges during the
year. Centra also subsidizes participation in races
such as the VA 10-Miler, | Am Woman 5k, and other
local events.

« Healthy Steps: Work with nurses and exercise
physiologists from Centra’s own Stroobants
Cardiovascular Center to create a specialized exercise
therapy care plan to meet your needs and goals.

- For more information, ask to speak with a Stroobants
Heart Center representative at the closest participating
location near you.

- Jamerson: patients can come 2x a week or 3x a
week, if they come 2x a week the monthly charge is
$25 and 3x a week the charge is $36.

- Bedford YMCA: patients start with us for three
months, $76 for single person or $103 for couple/
family, after three months they will join the Bedford
YMCA and pay an additional $12 (single) or $15
couple/family to work with the team.

- Altavista YMCA: patients join the YMCA and either
pay $12 single or $15 for couple, a month on top of
whatever their YMCA membership is.

- Farmville and Downtown YMCAs are closed.




Tax Savings Account

Health Savings Account (HSA)

Employee
If you enroll in the HDHP Advantage Care medical plan, HDHP Tier HSA Annual
you can contribute to a health savings account (HSA). Contribution
An HSA provides a triple tax advantage: (Optional)
« Contribute pre-tax funds.
EE Only $0 - $3,100

- Use tax-free dollars to pay for qualified
medical expenses. EE+1Child | $0-$6,750

« Invest unused funds to grow tax-free.
. EE + Children | $0-$6,750
Funds contributed to the HSA roll over from year to year,

so you never lose any money you contribute. There are no
penalties for withdrawing invested HSA dollars to pay for
qualified medical expenses.

EE + Spouse $0 - $6,750

EE + Family $0 - $6,750
Centra has partnered with MetLife to create Health

Employer
HSA Annual
Contribution*

$750

$1,000

$1,000

$1,000

$1,000

Maximum
Total Annual
Contribution

Limit for
2023*

$3,850

$7,750

$7,750

$7,750

$7,750

*Employer contributions are pro-rated and deposited over the course of the year

Savings Accounts for all HDHP Advantage participants. each pay period. Contributions for employees in salary level 1 or 2 are front loaded.

You can contribute to your account per requirements
listed below. Centra will make an employer contribution

to your account even if you don't contribute. Things to Consider

**Employees age 55 and over can contribute an additional $1,000

HSA Eligibility Requirements The HSA helps you save for medical expenses now and

the future.
You are eligible to open an HSA if you meet the

requirements defined by the IRS below:

« You are covered by an HSA-eligible High Deductible

If you elect to enroll in an HSA, your contributions
and investment earnings are not taxable.

Health Plan (HDHP) and have no other health - You can increase your savings through several

coverage (unless it is a HDHP). Investment options.

- You or your covered spouse do not participate in a

« Any funds you don't use will continue to accumulate

Health Care Spending Account other than a LPFSA and you can take the money with you if you decide to

or DCFSA. leave Centra.

- You are not enrolled in Medicare or TRICARE.

Matters > Benefits for more details.

« You are not claimed as a dependent on someone

See the IRS booklet posted on Centra People > Employee

else's tax return. To help with decisions, contribution recommendations,
and savings goals visit myhsaplanner.com/MET.
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https://myhsaplanner.com/GetStarted

Tax Savings Account

Limited-Purpose FSA (LPFSA)*

Centra also offers another spending account for those who
choose coverage under the High Deductible Health Plan
(HDHP) Advantage with a Health Savings Account (HSA).

The Limited-Purpose (LPFSA) Account: You can
contribute up to $2,850 per year on a pre-tax basis to pay
for out-of-pocket dental and vision expenses.

A limited-purpose FSA (LPFSA) is restricted to paying

for only dental and vision expenses. If you have a Health
Savings Account (HSA), you cannot have a regular
healthcare spending account (FSA) but you can have a
LPFSA. LPFSA operates the same way as regular FSAs for
enrollment, debit cards, reimbursements, etc.

It may be advantageous to contribute to a LPFSA if you
choose to contribute the entire allowable yearly maximum
to your HSA. Your HSA funds will be invested and your
account will increase while you use the LPFSA to pay for
dental and vision expenses.

Flexible Spending Accounts (FSAs)*

Centra offers two regular spending account choices as a
smart and convenient way to stretch your benefit dollars
and receive real tax savings:

- The Health Care Account: You can contribute up to
$2,850 per year on a pre-tax basis to pay for eligible
out-of-pocket medical, dental, and vision expenses.
(HDHP Advantage participants are not eligible for
this account.)

- The Dependent Day Care Account: You can
contribute up to $5,000 per household per year
($2,500 if married, filing separately) on a pre-tax
basis to cover your cost of child care for children
up to age 13.

*FSA maximums for 2023 will be released by the IRS in the fall and are
subject to change.

How FSAs Work

Expenses such as deductibles and copays can quickly
add up, and dependent care costs can be even more
expensive. FSAs let you pay these expenses with pre-
tax dollars, so you save money. Your contributions will
be deducted from your paychecks in equal installments
throughout the year and deposited into your account(s).

« Keep in mind that the IRS has a "use it or lose it” rule.
If you do not use the full amount in your spending
accounts by the end of the calendar year, you will
lose any remaining funds.

« You must incur expenses by March 15th of the
following calendar year.

+ You must submit all claims by April 30th of the
following year to be reimbursed.

« When estimating your health care and dependent care
costs, it is better to be conservative and underestimate
rather than overestimate your expenses.

FSA Enrollment

Important: Each year that you would like to participate
in the FSA, you must elect the amount you want to
contribute to the FSA. Even if you participated the
previous year, your election does not carry over;

you must actively enroll to contribute to the FSA.

- Remember, you cannot stop or change your
contribution amount during the year unless
you experience a qualified life change event.

- You cannot transfer funds from one account
to another.

Visit metlife.com/insurance/hsa-fsa to learn more and review the qualified expense lists.
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https://www.metlife.com/insurance/hsa-fsa/

Tax Savings Account

MetLife Debit Card

When you enroll in a health care account with Centra,
MetLife will send you a MasterCard debit card in the

mail that can be used for eligible FSA, HSA (if enrolled),
LPFSA, and DCFSA expenses. The debit card is directly
linked to your account and can be used to cover eligible
expenses. It is also accepted at doctors' offices and other
qualified merchants, such as pharmacies. When you use
your MetLife debit card to pay for qualified expenses, the
money is instantly deducted from your account.

Reimbursement

If you paid for qualified expenses out-of-pocket and want
to receive reimbursement from your FSA, you may submit
a paper claim form or submit an online claim for eligible
out-of-pocket dependent care and health care expenses.
Please save your receipts! To comply with IRS regulations,
MetLife monitors the expenses paid from your FSA by
verifying your receipts. When you receive a request from
MetLife, send copies of your receipts immediately.

Eligible Expenses

Note: Although Centra utilizes several IRS
approved auto-substantiation programs for debit
card transactions, there may be instances where a
receipt will be required.

Below are examples of eligible expenses.
For a comprehensive list, visit irs.gov.

FSA Type Eligible Expenses

Medical, dental, and vision deductibles,
copays, and other out-of-pocket costs

Health Care - ) ) L
Vision care including prescription
Account .
glasses, contact lenses, and solution
Hearing care
Daycare center, daytime summer camp,
Dependent 4 i g
Care Account nursery school, or after school care
Adult daycare or adult sitter
Limited Purpose - Out-of-pocket dental or vision expenses
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https://www.irs.gov/

Additional
Benefits

For more information on these benefits,
go to Centra People > Employee Matters >
Benefits.

Hospital Indemnity

Hospital Indemnity Insurance provided by MetLife can pay
benefits that help you with the costs of a covered hospital
visit. It helps covered employees and their families cope
with the financial impacts of a hospitalization. You can
receive benefits when you're admitted to the hospital for
a covered accident, iliness, or childbirth. The money is
paid directly to you — not to a hospital or care provider.
The money can also help you pay the out-of-pocket
expenses your medical plan may not cover, such as
coinsurance, copays, and deductibles.

What’s included?

- $1,500 for the day of hospital admission, once per
calendar year.

- $100 for each day of your covered hospital stay, up to
60 days per calendar year.

« $100 for each day you spend in intensive care, up to 30
days per calendar year.

Hospital indemnity insurance is affordable, and the cost

is deducted directly from your paycheck. If you leave the
company or retire, you can take your coverage with you,

without having to answer new health questions, and will

be billed directly for the insurance.

Critical lllness

If you're diagnosed with an iliness that is covered by this
insurance provided by MetLife, such as heart attack,
stroke, and cancer, you can receive a benefit payment

in one lump sum. You can use the money however you
choose to cover out-of-pocket expenses like copays and
deductibles. You can use the coverage more than once
if you have a different condition later, and you can cover
your spouse and children.



Additional Benefits

Accident Insurance

Accidents happen when you least expect it. With Accident
Insurance through MetLife, you can stay ahead of the
out-of-pocket expenses that may occur due to a non-
work related injury. Accident Insurance provides a lump
sum payment based on the accident or injuries sustained,
so you can be prepared financially. The benefit is paid
directly to you, and you decide the best way to spend it.
It's that simple. Whether it's to pay medical expenses, the
mortgage, car payments, or even utility bills, you decide.

Other advantages of Accident Insurance
include the following:

« You'll receive cash benefits for expenses that may not
be covered under your medical insurance.

- There are no health questions to answer.
« You can insure your spouse and children.

« There is no limit to the amount of accidents you can
claim under the policy (with exception to policy rules).

MetLegal

Centra is proud to continue offering MetLife Legal Plans
in 2023 as a Third Party Benefit. MetLife covers the cost
of attorney fees for the most frequently needed personal
legal matters. Employees who elect the plan have access
to an attorney, as if on retainer, who can provide legal
assistance with no waiting periods, no deductibles, and
no claim forms. These in-network attorneys can represent
employees for a wide range of legal services, such as
buying or selling a home, starting a family, dealing with
identity theft, caring for aging parents, and more.

To learn more, visit legalplans.com to create an
account and enter access code 9903637. You can
also call 1-800-821-6400, Monday through Friday,
8 a.m. — 8 p.m. EST for assistance.
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Dental Coverage

Your teeth and gums deserve the very best care. That’s why Centra offers dental coverage
through MetLife. The dental plan offers services to keep your teeth healthy and help repair
problems as soon as they occur. Choose an in-network dentist to take advantage of lower
out-of-pocket costs.

Out-of-Network®
In-Network’
% of Maximum Allowable Charge®
% of Negotiated Fee?

% of R&C Fee*
Coverage Type
Type A: Preventive (cleanings, exams, X-rays) 100% 100%
Type B: Basic Restorative (fillings, extractions, TMJ) | 80% 80%
Type C: Major Restorative (bridges, dentures) 50% 50%
Type D: Orthodontia 50% 50%
Deductible®
Individual $50 $50
Family $150 $150

Annual Maximum Benefit

Per Person $1,000 $1,000
Deductible
Per Person® $1,500 $1,500

"In-Network Benefits” refers to benefits provided under this plan for covered dental services that are provided by a participating dentist. “Out-of-Network Benefits” refers
to benefits provided under this plan for covered dental services that are not provided by a participating dentist.

2Negotiated fees refer to the fees that participating dentists have agreed to accept as payment in full for covered services, subject to any copayments, deductibles, cost
sharing and benefits maximums. Negotiated fees are subject to change.

SReimbursement for out-of-network services is based on the lesser of the dentist’s actual fee or the Maximum Allowable Charge (MAC). The out-of-network Maximum
Allowable Charge is a scheduled amount determined by MetLife.

“R&C fee refers to the Reasonable and Customary (R&C) charge, which is based on the lowest of (1) the dentist’s actual charge, (2) the dentist's usual charge for the same
or similar services, or (3) the charge of most dentists in the same geographic area for the same or similar services as determined by MetLife.

SApplies only to Type B & C Services.
SAvailable for dependent children up to age 19.
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Vision Coverage

The vision plan includes benefits for eye exams, eyeglasses, and contact lenses through
Superior Vision. You may visit a doctor within the Superior Vision network and take
advantage of higher benefits coverage, or visit an out-of-network provider of your choice
for a reduced benefit. Keep in mind, when you visit an out-of-network provider, you will
pay more for services. For more information regarding diabetic eye exams, please visit
Centra People > Employee Matters > Benefits.

Plan Features
Exam
Prescription Glasses

Frames

Lenses

Contacts (Medically Necessary)

Extra Savings

In-Network Out-of-Network Benefit

$10 copay Plan pays up to $50

Plan pays up to $150 Plan pays up to $100

Single Vision: Play pays up to $35
Bifocal: Play pays up to $50

25

WPDCEZEY Trifocal: Play pays up to $65
Progressive: Play pays up to $65

$0 copay: paid in full Plan pays up to $210

Discounts are offered on unlimited materials after the initial benefit is utilized.
Exams, frames, and prescription lenses - 30% off retail
Contacts, miscellaneous options - 20% off retail
Disposable - 10% off retail
Laser vision correction (LASIK): A National LASIK Network of laser vision correction providers,
featuring QualSight, offers Superior Vision members a discount on services.
These discounts should be verified prior to service.
Hearing discounts: A National Hearing Network of hearing care professionals, featuring
Your Hearing Network, offers Superior Vision members discounts on services, hearing
aids and accessories. These discounts should be verified prior to service.

Benefit Frequency
Exam: < age 19 is twice per year and all others is once per plan year - Frames: Once per plan year
Lenses: < age 19 is twice per year and all others is once per plan year - Contact Lenses: Once per plan year
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_ BT
" 2023 Health

Bi-Weekly Rates

Enrollment
by Salary

Level 1

Level 2

Level 3

Level 4

Level 5

Level 1

Level 2

Level 3

Level 4

Level 5

Level 1
<$35K

Employee
$41.49
$44.10
$47.90
$53.49

$72.45

$56.01
$59.54
$64.67
$72.20

$97.80

Level 2

$35K - $60K

Level 3
$60K - $100K

Medical Basic Care Plan - PPO

Bi-Weekly Full-Time Employee Premiums

Employee + Child
$98.77

$104.85
$115.90

$127.88

$169.44

Bi-Weekly Part-Time Employee Premiums

$133.34
$141.54
$156.47
$172.63

$228.74

Employee + Children
$129.47
$137.43
$151.93
$167.63

$222.10

$174.79

$185.54
$205.10
$226.29

$299.84

Level 4
>$100K

Employee + Spouse
$144.55
$153.44
$169.62
$187.14

$247.96

$195.14
$207.14
$228.98
$252.64

$334.75

Level 5
Physicians
and Execs

Employee + Family
$215.21

$228.44
$252.53

$278.62

$369.17

$290.53
$308.39
$340.91
$376.14

$498.39

Disclaimer: Premiums are based on a pretax basis contribution and are deducted from the caregivers paycheck, either biweekly or monthly depending on pay frequency.
Pretax payments is cost saving and a benefit to the caregiver.
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2023 Health Insurance Bi-Weekly Rates

Medical HDHP Advantage Care Plan

Bi-Weekly Full-Time Employee Premiums

Employee Employee + Child Employee + Children Employee + Spouse
Level1 $0.00 $68.23 $88.25 $97.11
Level 2 $22.22 $72.72 $94.07 $103.51
Level 3 $36.39 $76.55 $99.02 $108.96
Level 4 $41.74 $88.42 $114.38 $125.86
Level 5 $56.49 $116.91 $151.22 $166.40
Bi-Weekly Part-Time Employee Premiums
Level1 $12.49 $92.1 $119.14 $131.10
Level 2 $30.00 $98.18 $126.99 $139.74
Level 3 $49.13 $103.34 $133.68 $147.09
Level 4 $56.34 $119.37 $154.41 $169.91
Level 5 $76.26 $157.83 $204.15 $224.65
Dental

Bi-Weekly Full-Time

Coverage Level Dental Plan Coverage Level Dental Plan
Employee Only $3.32 Employee Only $6.61
Employee + Spouse $10.53 Employee + Spouse $18.46
Employee + Child $10.01 Employee + Child $18.75
Employee + Children $10.01 Employee + Children $18.75
Employee + Family $11.93 Employee + Family $22.88

Vision Bi-Weekly Full-Time and Part-Time

Coverage Level Vision Plan
Employee Only $2.75
Employee + Spouse $5.92
Employee + Child $4.47
Employee + Children $4.47
Employee + Family $8.12

Disclaimer: Premiums are based on a pretax basis contribution and are deducted from
the caregivers paycheck, either biweekly or monthly depending on pay frequency.
Pretax payments is cost saving and a benefit to the caregiver.
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Bi-Weekly Part-Time

Medical Surcharges

Employee + Family
$148.78
$158.58
$166.93
$192.82

$254.94

$200.85
$214.09
$225.35
$260.31

$344.17

« Spouses who are eligible for medical coverage
through another employer can be covered under a
Centra medical plan, for an additional $50.00 per

bi-weekly pay period.

« Tobacco users will pay $24.92 more per bi-weekly

pay period for medical coverage.

- Centra offers you a discount if you participate
in certain Tobacco Cessation courses. We are
committed to helping you achieve your best

health status.

- Contact us at 434-200-5555, and we will work
with you to find a wellness program with the same

discount that is right for you.
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Disability Income Protection

Centra recognizes the importance of your financial well-being in the event of a disability.
Most of us insure our homes, automobiles, and other assets, yet we often overlook our
most valuable asset — our ability to earn an income! Your regular monthly obligations such
as your mortgage or rent, utility bills, food, and other necessities, continue even if you

are unable to work. Centra offers short-term and long-term disability options to full-time
employees provided by Lincoln Financial.

Voluntary Short-Term Disability (STD)

After you have met your elected waiting period, the STD
plan protects your income if a short-term injury or illness
prevents you from working. You have two STD options to
consider, as shown below.

Improved Maternity Benefit: Disability period for
pregnancy under STD is 12 weeks starting the date of
delivery. There is no waiting period for maternity leave.

Short-Term
Disability

Long-Term
Disability

30

vsi4

VS30

Core

Buy Up

Elimination Period

14 days

30 days

90 days

90 days

Long-Term Disability (LTD)

Long-term disability coverage takes over after 90 days
of disability. To qualify for LTD, you must be unable to
perform the regular duties of your job. You have two LTD

options to consider, as shown below.

Pre-Existing Condition Exclusion

The policies will not cover iliness or injuries for which you
received treatment within 3 months prior to your coverage
effective date if you file a claim for that illness or injury in
the first 6 months for STD or 12 months for LTD after your
coverage effective date.

Disability Insurance
Coverage Duration

Max duration of 13 weeks
(11 weeks paid and 2 weeks
for the Elimination Period)

Max duration of 13 weeks
(9 weeks paid and 4 weeks
for the Elimination Period)

Up to normal retirement age

Up to normal retirement age

Benefit Amount

60% of base salary (up
to $1,500 per week)

60% of base salary (up
to $1,500 per week)

60% of your monthly salary
(up to $10,000 per month)

66.67% of your
monthly salary (up to
$10,000 per month)

Cost

$0.55 per $10 of
weekly benefit

$0.38 per $10 of
weekly benefit

100% Company-Paid

You pay the additional cost



Life and
AD&D
Insurance

Basic Life and AD&D Insurance

Providing economic security for your family is a major
consideration in personal financial planning. In the event
of death, disability, or serious injury or illness, you will
want to be prepared. Centra provides full-time employees
with Basic Employee Life and Accidental Death and
Dismemberment (AD&D) Insurance coverage through
Lincoln Financial at no cost to you. You automatically
receive Life and AD&D coverage in the amount of 1x your
base annual pay (at the time of your death).

- If the amount is over $50,000, the benefit is taxable and
will be reported as “imputed income” on your paycheck.

Voluntary Life Insurance

You also have the opportunity to purchase additional life
insurance for yourself, your spouse, and your children at
group rates. The chart below describes the amounts of
additional Voluntary Life Insurance you may purchase.

Employee Spouse + Child(ren)*

Increments of $2,500, up to

$10,000 coverage per child.
Amount 1-8x base

Covered annual pay** Increments of $5,000, up

to $20,000; or $50,000
coverage for spouse.

35% reduction Spouse coverage must be equal

Age at age 65 or less than employee coverage.
Reductions 50% reduction Coverage available from
atage 70 birth until age 26.

*The amount of life insurance for a dependent will not be more than 100% of the
employee’s life insurance value.

**$2 Million maximum.



Life and AD&D Insurance

Voluntary AD&D Insurance

Centra also offers you a chance to choose Voluntary
AD&D Insurance in increments of $25,000 to a
maximum of $1,000,000. The chart below describes the
additional coverage you can purchase for your family.

Coverage Option Benefit
Spouse Only 50% of employee benefit

Spouse - 40% of employee
Spouse and Children benefit; Each Child - 5%
of employee benefit

Each Child - 10% of

Children Only employee benefit

Universal Life Insurance

For additional financial protection, you may purchase
Universal Life Insurance through TransAmerica for
yourself and/or your children or grandchildren. Universal
Life Insurance provides flexible benefits, and allows you
to adjust your death benefit, cash value, and premiums
as your financial needs change. You can also use this
policy’s Living Benefits during your lifetime.

Applying for coverage is simple, and underwriting is
easy. Individual policies are available to employees over
age 18 and for children under 26 years old. Universal
Life Insurance premiums can be paid through payroll
deductions. Keep in mind that you can take this
coverage with you if you change jobs or retire. For more
information about the Universal Life Insurance plan, visit
transamerica.com.
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https://www.transamerica.com/

Retirement

Save for the Future with Matching
Tax Deferred Savings Plans

Saving for the future is a top priority in smart financial
planning. That's why Centra sponsors Matching Tax
Deferred Savings Plans for employees: a 401(k) plan
for PCHP employees and a 403(b) plan for all other
Centra employees.

Employee Contributions

Upon hire, eligible employees are automatically enrolled
in the 403(b) plan at a contribution rate of 3% of your
pay. Eligible employees should call Transamerica or go to
transamerica.com/portal to make any changes.

You may make traditional pre-tax contributions or Roth
after-tax contributions, or both. Unlike traditional,
pretax retirement contributions, Roth contributions
are invested using after-tax dollars, meaning you

pay taxes on your savings up front, rather than in the
future. Roth contributions may provide the following
benefits as part of your saving strategy:

- The earnings grow tax-deferred and withdrawals are
tax-free as long as it's been five years since the initial
contribution and you don't begin withdrawals until
age 59%, at the earliest.

- Tax diversification when making both Roth after-tax,
and traditional pre-tax contributions.

Participants may contribute up to the annual IRS limit
in pre-tax earnings under both plans, and those age
50 or older are eligible to make an additional catch-
up contribution up to the IRS limits. You can increase,
decrease, or stop your contributions at any time to
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either plan by contacting Transamerica. Remember to
select your retirement plan beneficiaries by logging on to
transamerica.com/portal. From the top navigation, select
My Plan from the drop down, and go to Beneficiaries.

Centra Contributions

Centra will make a matching contribution of 100% of

the first 3% of pay you contribute, up to the annual
compensation limits listed in the chart below. You are
immediately vested in those contributions. Depending

on the performance of the organization, Centra may also
make an annual discretionary (base) contribution of up to
4% of your base pay on your behalf. Employees eligible for
this base contribution become fully vested immediately.

Retirement Plan Limits 2023 2022

Elective contribution
limit for 401(k), 403(b), TBC
and most 457 plans

$20,500

Catch-up contribution limit
for 401(k), 403(b), and
most 457 plans (employees
over the age of 50)

TBC $6,500

Annual compensation limit under
Sections 401(a)(17), 404(1), TBC
408(k)(3)(C), and 408(k)(6)(D)(ii)

$305,000

For full details regarding the 2022
contribution limits, visit Centra People >
Employee Matters > Benefits


https://www.transamerica.com/portal/
https://www.transamerica.com/portal/

Retirement

Other Tax Deferred Savings Plans

457b Deferred Compensation Plan

A select group of management and highly compensated
employees are eligible for this nonqualified savings
plan. Centra does not make employer contributions to
the plan. Refer to the plan highlights document posted
on Centra People > Employee Matters > Benefits for
complete details, and visit transamerica.com/portal
for any guestions.

Manage your investments at transamerica.com/
portal. If automatically enrolled, your contributions
are invested in T Rowe Price Target Date Funds,

but you can change investments at any time.
PortfolioXpress is also offered as an investment
service to adjust your investments as you get closer
to your retirement date.



https://www.transamerica.com/portal/
https://www.transamerica.com/portal/
https://www.transamerica.com/portal/

Long-Term Care

Centra offers employees working at least 24 hours per week a chance to purchase Long
Term Care Insurance. If you enroll outside of the initial period, you will be required to
provide proof of good health to get coverage.

Enroll directly through Unum by calling 800-227-4165 or log onto: unuminfo.com/centrahealth/enroliment.aspx

Plans Plan1

Benefit Duration 3 Years

Facility Benefit

3,000
Amount v

Assisted Living

L 100%
Facility %

Lifetime Maximum $108,000

Professional
Home and 100%
Community Care

Inflation Protection N/A

Plan 2

5years

$3,000

100%

$108,000

100%

N/A

Plan 3

3 Years

$6,000

100%

$216,000

100%

N/A

Plan 4

5 Years

$6,000

100%

$360,000

100%

N/A

Plan5

3 Years

$3,000

100%

$108,000

100%

Compound

Plan 6

3 Years

$6,000

100%

$216,000

100%

Compound

If you selected an inflation option and you terminate that inflation option at a future date, you can purchase the inflated coverage amount at your original age.
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https://unuminfo.com/centrahealth/enrollment.aspx

Paid Time Off

Centra offers a variety of paid programs to encourage you to rest and relax away from
your job. You can use the time accrued after three months of employment for vacation,
holidays, iliness, or personal time. The maximum amount of PTO that may be accrued
throughout the year is 300 hours. Accrual rates for the majority of Centra employees are
based on years of service per the following schedule:

See the Paid Time Benefits Policy in  Centra's Observed Holidays
the online Centra policy manual for PTO must be submitted to be paid for any of the following

more information. holidays on which an employee does not work:
You can donate hours to co-workers who are going through - New Year's Day + Labor Day
a crisis, to the United Way, or to the Centra Foundation. . Easter . Thanksgiving Day
Refer to the Earned Time/Paid Time Off Donation Policy in . .
the Centra policy manual for the procedure. » Memorial Day - Christmas Day
- Independence Day
Discretionary Time Off Benefits for (July 4th)
Directors and Executives
.. . PTO days
+ No minimum or maximum number of DTO days Hours per Year
available per year, up to the discretion of the leader Years of Accrual Rate | Accruedper | o don80
Service 80 Hours H Paid
- Does not accrue; no cash value, not eligible for payout Paid B?l\JArls Iill
or buyback ImiWeexly
- Excludes any Medical Directors whose paid time off is 0-5 00923 /3846 24
managed through Centra Medical Group 5-10 01115 8.9231 29
« See policy for more information 10-15 01231 0.8462 39
15-20 01308 10.4615 34
20-25 01346 10.7692 35
25+ 01385 11,0769 36
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Questions? Ask the Experts

Benefit

Medical

Prescription Drugs

Spending Accounts

Accident Insurance
Critical lliness
Hospital Indemnity

Dental

Vision

Life/AD&D Insurance

Universal Life Insurance
Voluntary Short-Term Disability
Long-Term Disability
Long-Term Care

403(b) Savings Plan &
401(k) Savings Plan

MDLIVE (available 1/1/23)

Provider

Piedmont Community Health
Plan Group # 10302

CVS/Caremark Rx BIN: 004336;
RxPCN: ADV; RxGRP: RX0497

MetLife

MetLife

MetLife

MetLife

MetLife Group # 227686 - 237004

Superior Vision Group #
227686 - 237004

Lincoln Financial Group

Transamerica

Lincoln Financial Group

Lincoln Financial Group

Unum

Transamerica

Piedmont Telehealth

Make sure to mention that you are a Centra employee when asked.
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Telephone

888-674-3368

844-460-8768

833-571-0500

800 GET-MET8
800 GET-MET8
800 GET-MET8

800 GET-MET8

833-EYE-LIFE

888-787-2129
888-763-7474
888-526-5774

888-526-5774

800-227-4165

800-755-5801

888-854-4589

Web Site

pchp.net

caremark.com/wps/portal

healthsavingsandspending.
metlife.com

mybenefits.metlife.com

mybenefits.metlife.com

mybenefits.metlife.com

mybenefits.metlife.com

mybenefits.metlife.com

MyLincolnPortal.com

transamerica.com

MyLincolnPortal.com

MyLincolnPortal.com

unuminfo.com/centrahealth/
enrollment.aspx

transamerica.com/portal

MDLIVE.com/pchptelemed


https://pchp.net/
http://caremark.com/wps/portal
http://healthsavingsandspending.metlife.com
http://healthsavingsandspending.metlife.com
http://mybenefits.metlife.com
http://mybenefits.metlife.com
http://mybenefits.metlife.com
http://mybenefits.metlife.com
http://mybenefits.metlife.com
http://MyLincolnPortal.com
http://transamerica.com
http://MyLincolnPortal.com
http://MyLincolnPortal.com
http://unuminfo.com/centrahealth/enrollment.aspx
http://unuminfo.com/centrahealth/enrollment.aspx
http://transamerica.com/portal
http://MDLIVE.com/pchptelemed

Centra | Benefits Plan
Non-Discrimination Notice

Discrimination is Against the Law

The Centra Medical Benefits Plan complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. The Centra Medical Benefits Plan does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

The Centra Medical Benefits Plan

- Provides free aids and services to people with disabilities to communicate effectively with us, such as:

- Qualified sign language interpreters

« Written information in other formats (large print, audio, accessible electronic formats, other formats)
- Provides free language services to people whose primary language is not English, such as:

+ Qualified interpreters

- Information written in other languages

If You Need These Services, Contact Aubrey Varraux

If you believe that the Centra Medical Benefits Plan has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Aubrey Varraux,
Corporate Benefits Director, 1920 Atherholt Road, Lynchburg, VA 24501; phone 434-200-7993, fax 434-200-7410,
email aubrey.varraux@centrahealth.com. You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, Aubrey Varraux is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at: hhs.gov/ocr/office/file/index.html
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https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://www.hhs.gov/ocr/complaints/index.html
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ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al
(434) 200-7668

F2: 2018 AIEOtAIE 32, 210 XId NMUEILE8 R 2 0/86te + ASLICEH (434) 200-
7668 HOZE T30l FAAIL.

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vy hé trg ngdn ngr mién phi danh cho ban. Goi s (434) 200-
7668

AR REERYRE I ErTLI R RS E S RENARTS - SE(E(434) 200-7668

A daadl, Glaadly el i 955 4, galll Saelicall Cilerd o8 (Aalll 3 Gaaas cui€ 13): A5 gale
(434) 200-7668 1: pSdl g puall iila

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa (434) 200-7668

e gy ye e g gy g b LialiSip 3 0 L 3 e e Dol (el dgadlef (), bl pga e Sal gala 4padle) ol }
Centra Medical Benefits Plan {. (saduia (sla )5 43 U Cansl (e Ladi, aailad 4 53 asadle ) a0 pge (50 G 4
3 Cledal ot 48 a1 1y Ot B Lk, iy e IS alail 4 a0 3e 6l 3a 7 Jldia 4y S 61 g (sl e i gy a1
OB sl 4y 3 Gl 4 | SasS

aglad Sdl )y (434) 200-7668

TNFOF: 71515 KR ATICT WPt 0FCTI® ACAF LCEATE NI1R ASTHPT HHIE+PA: @R “Lhin@- ¢ TC

£.L0+( (434) 200-7668 (@PNTF AHFASTFO- (434) 200-7668.

&.wg@w@ﬁh&émég@jﬁﬁiJE;LHCEJJ;JJJ c.‘_ﬂ _)gl: BISBTEN
(434) 200-7668. LS

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le (434) 200-7668.

-BHMMAHME: Ecnu Bbl roBOpUTE. Ha PYCCKOM A3bIKE, TO Bam AOCTYNHbI becnnaTHele ycayri nepesoaa.
3BonuTe (434) 200-7668 (Tenetaiin: (434) 200-7668).

e{ﬂﬁa-:a-ammﬁﬁaﬂam}mﬁmww--wmmmﬂal-
(434) 200-7668 9T HieT HL- |
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufnummer: (434) 200-7668.

aly saa: v o anen, F30 IEe moFd, oed fomyasE e e fEEar Sl @l
(o%1™ Fa9 (434) 200-7668

Li bihne lini li gwe banga bi niigana. Li bihne lini li gwe:banga bi niigana nyu mam ma kélbaha
ndjombi yong tole ma teeda mong ngueda [insert SBM program name]. Yeng ma kel ma ngui munu li
bihne lini. Bebeg le u nlama bon nguim man nwaale guim di loo i nkwo nyu | teda mateda ma mboo yong
tole | bana mi nsombog mi mahola. U gwee Kundei kosna biniiguene bini ni mahola i hop wong nni nsaa
wogui wo. Sebel (434) 200-7668

Edemede a were otutu ihe di nkpa nime ya. Edemede a were otutu ihe di nkpa nime ya gbasara
akwukwo gi ma obu inshooransi site [insert SBM program name). Chota, ubgchi -di-nkpa nime edemede
a, maka na enwere oge ga eru nu, | ga eji ego were nweta inshooransi ahu-ike ma obu nye maka. | nwere
ohere iwenta nye maka na omyma a na asusy gi na akwu gi ugwo. Kpo (434) 200-7668.

Akiyesi yii ni ifitonileti Pataki Ninu. Akiyesi yii ni ifitonileti pataki nipa leta-isébéére tabi idéjutofo
re nipa [insert SBM program name] ninu. Se awari awgn 9jo pataki ti n be ninu akiyesi yii. O le ni lati ghe
awoQn igbese ni ibamu pelu awon Qjo té gbeyin kan ni pato lati le pa id6jutofo ilera re tabi iseranwo fun
mo pelu sisanwo. O ni etg lati ri iranwo ati ifitoniléti yii gba ni &deé re Idisanwd. P& séri (434) 200-7668






